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Course Information
Course Title: English Conversation 
Credit/Hours: 2
Semester and year: Spring 2024

Course Description:
English Conversation for Tourism Management is designed to develop students' English language proficiency in the context of tourism management and hospitality. Through a communicative approach, students will engage in various conversational activities, role-plays, and simulations related to common scenarios encountered in the tourism industry. Emphasis will be placed on improving speaking, listening, and interactive communication skills necessary for effective communication with tourists, colleagues, and stakeholders in the tourism sector. Topics covered will include greetings and introductions, providing information, handling inquiries and complaints, guiding tours, and promoting tourist attractions.

Course Objectives:
- Develop fluency and confidence in spoken English in the context of tourism management.
- Enhance listening comprehension skills for understanding and responding to tourist inquiries and requests.
- Practice effective communication strategies for providing information and assistance to tourists.
- Develop cultural awareness and intercultural communication skills for interacting with tourists from diverse backgrounds.
- Improve pronunciation, vocabulary, and language functions relevant to tourism management.
- Role-play and simulate common tourism scenarios to apply language skills in authentic contexts.
- Develop strategies for handling challenging situations, such as complaints and emergencies, in the tourism industry.

Session 1: Introduction to English Conversation for Tourism Management
- Course overview and objectives
- Importance of English proficiency in the tourism industry
- Introduction to common conversational scenarios in tourism management

Session 2: Greetings and Introductions
- Basic greetings and expressions for welcoming tourists
- Introducing oneself and others in English
- Role-play: Greeting tourists and colleagues in various settings

Session 3: Providing Information to Tourists
- Vocabulary and language functions for providing directions, recommendations, and information about tourist attractions
- Practice: Giving guided tours and describing tourist sites

Session 4: Handling Inquiries and Requests
- Strategies for understanding and responding to tourist inquiries
- Role-play: Responding to common tourist questions and requests

Session 5: Dealing with Complaints and Difficult Situations
- Language for handling complaints and resolving issues in a professional manner
- Practice: Role-playing scenarios involving customer complaints and dissatisfaction

Session 6: Cultural Awareness and Intercultural Communication
- Understanding cultural differences in communication styles and expectations
- Strategies for effective intercultural communication with tourists from diverse backgrounds
- Case studies and discussions on cultural misunderstandings in tourism interactions

Session 7: Telephone Skills for Tourism Professionals
- Language and techniques for answering and making phone calls in English
- Role-play: Practicing telephone conversations related to reservations, inquiries, and customer service

Session 8: Giving Recommendations and Suggestions
- Language for recommending restaurants, activities, and attractions to tourists
- Practice: Providing personalized recommendations and suggestions to tourists

Session 9: Guiding Tours and Excursions
- Vocabulary and language functions for leading guided tours and excursions
- Role-play: Conducting a guided tour of a tourist attraction or historical site

Session 10: Promoting Tourist Destinations and Services
- Techniques for promoting tourist destinations, accommodations, and services
- Group activity: Creating and presenting promotional materials for a tourist destination

Session 11: Emergency Situations and Crisis Management
- Language for handling emergencies and providing assistance in crisis situations
- Simulation: Responding to emergency scenarios and communicating with tourists during crises

Session 12: Professional Networking and Business Communication
- Language for networking, making introductions, and building professional relationships
- Practice: Role-play scenarios involving business meetings and negotiations in the tourism industry

Session 13: Review and Practice
- Review of key vocabulary, language functions, and communication strategies covered in previous sessions
- Pair and group activities: Practicing conversational skills through various interactive exercises

Session 14: Mock Tourism Scenarios
- Simulated tourism scenarios integrating language skills and knowledge acquired throughout the course
- Role-play: Acting out realistic tourism situations, such as check-in at a hotel, guided tours, and customer service interactions

Session 15: Final Presentation and Reflection
- Final presentation of a tourism scenario or role-play incorporating language skills and concepts learned
- Reflection on personal language development and application of English conversation skills in tourism management contexts
- Discussion of future strategies for continuous improvement in English proficiency for tourism professionals

Assessment:
- Active participation in class discussions, role-plays, and activities
- Performance in simulated tourism scenarios and role-plays
- Oral presentations and communication tasks
- Written reflections on language learning and application in tourism management contexts
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