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Abstract

Introduction: Concepts of service quality, customer and loyalty. it has been highly regarded
during the past decades. Today. determine the level of customer loyalty the principal concern
is considered. Hence purpose of this study investigate the effect service quality martial clubs
on customer loyalty.

Methods: This research is applied. The study statistical population included of all the male
and female customers in martial clubs at the city of Tabriz in 1392. Research sample size was
determined 384 persons by through to Formula Cochrane that by random sampling method
selected. The data collection tool was questionnaire. That reliability was obtained using the
Cranach’s alpha coefficient for the quality of services equivalent 0/95 and for the loyalty
equal 0/94,

Findings: The results showed that levels of customer loyalty and quality of service clubs is
more than average. There are significant relationship between quality of service and customer
loyalty in the martial club. There are significant differences between quality components of
the mean scores and components accountability, quality issues, credit, empathy and
confidence have highest to lowest priority respectively.

Discussion: According to research findings can be stated that the quality of services martial
clubs is considered an important factor in customer loyalty. Therefore club managers should
identify customer needs and raise the quality of services.

Kevwords: loyalty. customers, Service quality, Martial Club



