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Introduction: Stress is a response and reaction of individual to their environment that can create
positive and negative effects for her or him. Its positive effects may yield increase in the function of
work environment and negative one causing pressure on same individual, and create physical,
behavioral and mental consequences such as anxiety, uneasiness, worry, and heart diseases.
Emotional intelligence is a collection of non-cognitive capabilities and skills that increases success

of the individual in coping with the environmental pressures especially job stress. Emotional
intelligence education and the promotion of mental health can result in promotion success,
efficiency, health, job satisfaction, and general promotion of the power of thought and intelligence.

Methodology: In terms of the purpose of the application and type current research is a descriptive

one and is done in correlational manner. The statistical population consists of all the sport coaches
at the Arak city that 61 are available to answer the questionnaires. We use Seyberia Shrink’s (1999)
emotional intelligence questionnaire and Philip Rice's (1992). job stress questionnaire to collect
data. Due to normal data according to the K-S examination Pearson coefficient used in P <.0.05
significant level.

Results: After analysis of the collected, results showed that there is a significant negative
relationship between self-motivation scales as well as empathy with job stress.
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Conclusion: Emotional intelligence determines the failure of people with high intelligence as well
as unexpected success of people with average intelligence. Emotional intelligence predicts the
people success in life and governs the way that individuals can deal with stress.

Key words: Emotional intelligence, job stress, sport coaches.



