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Structural equations modeling of the impact of brand credibility on the commitment and
loyalty, continuous commitment and customer satisfaction of sports clubs

Abstract

Since gaining new customers is much more expensive than establishment of a broader and deeper
relationships with existing customers and identify the factors affecting the issue of brand loyalty is
of particular importance. One of the factors that create and increase customer loyalty commitment
brand reliability. The aim of this study was to evaluate of the impact of brand credibility on the
commitment and loyalty, continuous commitment and customer satisfaction of sports clubs. The
population is the customers of Tabriz Public and private sports clubs and the sample, because of
the unlimited population, is inclusive of vra people based on random sampling. Data collected by

field and Standard questionnaire of Svayt Sweeney (¥-.A) was used. To analyze the data, Initially

examine to the acceptability of the theoretical model by software smart PLS was used. The results
showed that the model can be used for population. Also worth considering the the beta coefficient
way any of the assumptions indicated to the impact of weak and positive on a commitment to
loyalty, the strong and positive impact of the brand reputation an a continuous commitment and
moderate and positive effect of brand reputation an variable satisfaction ratings. The findings of
present study can be used as a valuable source to improve customer satisfaction and continuous
commitment to sports clubs by providing ways to increase and improve their credit through the
development of services and distinguish the Sports clubs.

Keywords: brand credibility, satisfaction, commitment and loyalty, continuous commitment,
Structural equations modeling



